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Term Definition  

and must be demonstrable in the CYP’s presentation, functioning or behaviour. 

Child or Young 

Person/Children or Young 

People (CYP) 

A Child or Young Person (CYP) is a person under the age of eighteen years.  

Child Protection Concern 

A Child Protection Concern includes: 

• disclosures of actual harm, Abuse or exploitation of a CYP 

• the potential risk of harm, Abuse or exploitation of a CYP 

• breaches of the protection policies or Code of Conduct by staff or volunteers. 

Club(s) 
A Club means a Surf Life Saving club within Australia that is currently a Member of a Branch 

and/or a State Centre and therefore a Member of SLSA. Clubs have agreed to adopt and 

abide by this Policy. 

Code(s) of Conduct (Codes) 

The Code(s) of Conduct aim to identify and prevent behaviour that may be harmful to 

Members, Participants, CYP in SLS communities. The Code(s) of Conduct outline what is, 

and what is not, acceptable behaviour or practice when working with others (including 

other Members) or engaging with CYP. 

Complainant A Complainant is the person or persons making a Report or Formal complaint and includes 

a parent, guardian or adult representative of the CYP. 

Delegated Organisation Delegated Organisation means an organisation, such as a State Centre or a Branch, 

delegated by SLSA to handle a serious complaint. 

Direct role in providing 
services, programs, events 
or activities to CYP 

A direct role is considered one that has contact with CYP that is not incidental, but normally 

part of providing a service, program, event or activity for CYP. This direct delivery may 

require regular physical contact and forms of ongoing communication. For example, 

coaching. 

Discrimination 

Discrimination means treating, proposing to treat or requesting, assisting, instructing or 

encouraging another person to treat a person less favourably than someone else on the 

basis of an attribute or personal characteristic they have. The relevant attributes or 

characteristics include but are not limited to the following: 

• age 

• disability 

• marital status 

• parental or carer status 

• physical features 

• irrelevant medical record 

• irrelevant criminal record 

• political belief or activity 

• pregnancy 

• breastfeeding 

• race 

• religious belief or activity 

• sex or gender 
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• sexual orientation 

• trade union membership or activity 

• Transgender orientation. 

Discrimination also includes any other behaviour recognised by commonwealth, state or 

territory law as discrimination. Examples of Discrimination are available on the Play by the 

Rules website.  Some exceptions to state and federal anti-discrimination law apply, 

including (but not limited to): 

• holding a competitive sporting activity for girls and boys who are under the age of 12 

or of any age where strength, stamina or physique is relevant 

• not selecting a Participant if the person’s disability means that he or she is not 

reasonably capable of performing the actions reasonably required for that particular 

activity.  

Domestic Violence 
Domestic Violence is Physical, Emotional or Psychological Abuse occurring in the home of 

a CYP, Member or Participant. 

Emotional or Psychological 

Abuse 

 

Emotional or Psychological Abuse occurs when a CYP does not receive the love, affection 
or attention they need for healthy emotional, psychological and social development. Such 
abuse can also apply to an adult. Such abuse may involve repeated rejection or threats to 
a CYP. Constant criticism, teasing, ignoring, threatening, yelling, scapegoating, ridicule and 
rejection or continual coldness are all examples of emotional abuse. Specific to sport, 
overtraining can constitute Emotional or Psychological Abuse. These behaviours continue 
to an extent that results or has the potential to result in significant damage to the CYP’s 
physical, intellectual or emotional wellbeing and development. 

Family Violence 

Family Violence is conduct, whether actual or threatened, by a person towards a member 

of the person’s family (or towards the property of a member of the person’s family) that 

causes any other member of the person’s family to fear for, or to be apprehensive about, 

his or her personal wellbeing or safety.  

Formal complaint 

A Formal complaint is a complaint made to a PPA in writing. Where possible, it should set 

out: 

• the details or particulars of the complaint, including dates, times, persons, Clubs and 

PPA involved  

• the Complainant(s)’ wishes as to how they would like the Formal complaint resolved 

• what outcome the Complainant is seeking. 

 

Grooming 

Grooming is a term used to describe what happens when a perpetrator of abuse builds a 

relationship with a child with a view to abusing them at some stage. There is no set pattern 

in relation to the Grooming of CYP. For some perpetrators, there will be a lengthy period 

of time before the abuse begins. The CYP may be given special attention and what starts as 

an apparently normal display of affection, such as cuddling, can develop into sexual 

touching or masturbation and then into more serious sexual behaviour. Other perpetrators 

may draw a CYP in and abuse them relatively quickly. Some abusers do not groom CYP but 

abuse them without forming a relationship at all. Grooming can take place in any setting 

where a relationship is formed, such as leisure, music, sports and religious activities, or in 

internet chat rooms, in social media or by other technological channels.  
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Harassment 

Harassment means any type of behaviour that the other person does not want and that is 

offensive, abusive, belittling or threatening and that is reasonably likely to cause 

psychological harm to the person who is the subject of the Harassment. The behaviour is 

unwelcome and of a type that a reasonable person would recognise as being unwelcome 

and likely to cause the recipient to feel offended, humiliated or intimidated. Harassment 

includes Bullying.  

Unlawful Harassment includes the above but is either sexual or targets a person because 

of their race, gender, pregnancy, marital status, sexual orientation or other characteristic 

(see characteristic list under Discrimination). 

It does not matter whether the Harassment was intended: the focus is on the impact of the 

behaviour. As a guide, if someone finds behaviour or actions harassing, then it could be 

considered as Harassment. Harassment may be a single incident or repeated. It may be 

explicit, implicit, verbal or non-verbal and includes public acts of hatred. 

Harm 

Harm to a CYP or other person, is any detrimental effect of a significant nature to the CYP’s 

or other person’s physical, psychological or emotional wellbeing. It is immaterial how the 

harm is caused. Harm can be caused by: 

• physical, psychological or emotional abuse or neglect 

• sexual abuse or exploitation 

• a single act, omission or circumstance 

• a series or combination of acts, omissions or circumstances.  

Hearing Tribunal 
Hearing Tribunal means the panel created to hear a Report or Formal complaint under this 

Policy. 

Individual Member 
Individual Member means any person who is an individual member of a Club, Branch or 

State Centre and therefore a member of SLSA.  

Investigation Officer 
Investigation Officer refers to a PPA that has been appointed by an SLS Entity to conduct 

initial investigations into a Report or Formal complaint. 

Investigator 
Investigator means the person appointed by an Involved Organisation to conduct an 

independent investigation. 

Involved Organisation 
Involved Organisation means the relevant organisation to receive a Report Formal 

complaint and may be any SLS Entity. 

Mediator 
Mediator means a person appointed to mediate a Report or Formal complaint made under 

this Policy, preferably with relevant skills, qualifications or training in mediation. 

Member  
A Member is an entity or individual who is recognised and/or registered as a member of an 

SLS Entity including SLSA and the State Centres.  
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Member Protection 

Information Officer or 

MPIO 

Member Protection Information Officer or MPIO means a person appointed by an SLS 
Entity as a contact for a person seeking assistance with a Report or Formal complaint of a 
possible breach of this Policy. The MPIO provides impartial information about policy, 
process and procedures to the person with the concern or the person who is alleging a 
breach of this Policy. 

Natural Justice (or 

procedural fairness) 

Natural Justice (or procedural fairness) is the principle that, when resolving a Report or 

Formal complaint: 

• both the Complainant and the Respondent must know the full details of what is being 

said against them 

• both the Complainant and the Respondent must be given full opportunity to respond 

to the allegations and raise any matters in their own defence 

• all parties need to be heard and all relevant submissions considered 

• irrelevant matters should not be taken into account 

• no person may judge their own case 

• the decision-maker(s) must be unbiased, fair and just 

• the penalties imposed must not outweigh the breach of this Policy or offending 

behaviour.  

Neglect 

Neglect is the persistent failure or deliberate failure or denial to provide the child with the 
basic necessities of life. Such Neglect includes the failure to provide adequate food, 
clothing, shelter, adequate supervision, clean water, medical attention or supervision to 
the extent that the CYP’s health and development is, or is likely to be, significantly harmed. 
Categories of Neglect include physical neglect, medical neglect, abandonment or desertion, 
emotional neglect and educational neglect. The issue of Neglect must be considered within 
the context of resources reasonably available. 

Panel Member  Panel Member refers to a member of either a Hearing Tribunal panel or an Appeals Tribunal 
panel. 

Participant 
A Participant includes anyone who participates in an SLS service, event, activity or program, 
including people who may not be a Member. A Participant may be provided the service or 
program for free, yet is still under the care of PPA while participating. 

Persons in Positions of 

Authority (PPA) 

PPA include everyone who holds a position of authority in SLS, whether paid or unpaid, and 

includes, but is not limited to, all SLS Entity Individual Members. For the avoidance of 

doubt, PPA also includes CYP who may hold a position of authority in SLS over other CYP. 

Physical Abuse  

 

Physical Abuse occurs when a person subjects a CYP to non-accidental physically aggressive 
acts. The abuser may inflict an injury intentionally or inadvertently as a result of physical 
punishment or the aggressive treatment of a CYP. Physically abusive behaviour includes, 
but is not limited to, shoving, hitting, slapping, shaking, throwing, punching, biting, burning, 
excessive and physically harmful overtraining, and kicking. It also includes giving CYP 
harmful substances such as drugs, alcohol or poison. Certain types of punishment, while 
not causing injury, can also be considered Physical Abuse if they place a CYP at risk of Harm. 

Police Check Police Check means a national criminal history record check conducted as a pre-
employment, pre-engagement or current employment background check on a person. 

Policy Policy means the SLSA Member Protection Policy and includes the Attachments and 
Appendices to it. 

Provisional Action 
Provisional Action is action that may be taken by SLSA, a State Centre or a Delegated 
Organisation in relation to Report or Formal complaints. Provisional Action is action taken 
against an alleged perpetrator of an incident where the alleged incident is serious enough 
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to warrant such action being taken until the outcome(s) of the internal investigation, 
independent investigation or Hearing Tribunal is known. Provisional Action may include, 
but is not limited to, suspension, restriction of duties or temporary redeployment. 

Report 

A Report is an observation, incident or disclosure made to a PPA that may involve Child 

Abuse. Where possible, it should set out: 

• the details or particulars of the  incident / disclosure or observation, including dates, 

times, persons, Clubs and PPA involved  

• the Complainant(s)’ wishes as to how they would like the report resolved 

• what outcome the Complainant is seeking. 

 

Respondent 
Respondent means the person or organisation responding to the Report Formal complaint 

up to the point of a Hearing Tribunal. During an Appeals Tribunal process, the Respondent 

means the person responding to the appeal being initiated. 

Senior Person 
Senior Person means the President, CEO, Secretary or designated delegate of an SLS Entity, 

as applicable. 

Serious Criminal Conduct 

Serious Criminal Conduct means any of the following: 

• Sexual Offences 

• drug possession, use, sale or any other drug-related conduct 

• assault causing serious injury 

• any criminal conduct deemed serious enough to warrant escalation to SLSA by the 

Involved Organisation.  

Sexual Abuse 

Sexual Abuse occurs when an adult or a person of authority involves a CYP in any sexual 

activity. Perpetrators of Sexual Abuse take advantage of their power, authority or position 

over the CYP for their own benefit. It can include making sexual comments to a child, 

engaging CYP to participate in sexual conversations over the internet or on social media, 

kissing, touching a child’s genitals or breasts, oral sex or intercourse with a child. 

Encouraging a child to view pornographic magazines, websites and videos is also Sexual 

Abuse. Engaging CYP to participate in sexual conversations over the internet is also 

considered Sexual Abuse. 

Sexual Exploitation 
Sexual Exploitation occurs when CYP are forced into sexual activities that are then recorded 

in some way and/or used to produce pornography. Such pornography can be in the form 

of actual photos or videos or published on the internet. 

Sexual Harassment 

Sexual Harassment means unwanted, unwelcome or uninvited behaviour of a sexual nature 

and which could reasonably be anticipated to make a person feel humiliated, intimidated 

or offended. Sexual Harassment can take many different forms and may include unwanted 

physical contact, verbal comments, jokes, propositions and displays of pornographic or 

offensive material or other behaviour that creates a sexually hostile environment.  

Sexual Misconduct 

Sexual Misconduct means any of the following: 

• Sexual Offences 

• Sexual Harassment 

• the use of technology or social media platforms with sexual connotation.  
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Sexual Offence 

Sexual Offence means a criminal offence involving sexual activity or actions of indecency. 

Because of differences under state and territory laws, this can include but is not limited to: 

• rape 

• indecent assault 

• sexual assault 

• assault with intent to have sexual intercourse 

• incest 

• sexual penetration of a Child under the age of 16 

• indecent act with a Child under the age of 16 

• sexual relationship with a Child under the age of 16 

• sexual offences against people with impaired mental functioning 

• abduction and detention 

• procuring sexual penetration by threats of fraud 

• procuring sexual penetration of a Child under the age of 16 

• bestiality 

• soliciting acts of sexual penetration or indecent acts 

• promoting or engaging in acts of Child prostitution 

• obtaining benefits from Child prostitution 

• possession of Child pornography 

• publishing Child pornography and indecent articles.  

SLSA The national governing body for Surf Life Saving in Australia. 

SLSA Child Protection 

Commitment Statement 

(CPCS) 

The Commitment Statement in Appendix A to this Policy that defines the principles and 

procedures that are implemented to ensure that CYP who access an SLS program, service 

or facility are protected. 

SLSA Constitution SLSA Constitution means the constitution of SLSA as in force and amended from time to 

time. 

State Centre(s) State Centres are the Australian state and territory Surf Life Saving Entities. State Centres 

have agreed to adopt and abide by this Policy. 

Surf Life Saving (SLS) Surf Life Saving, whether educational, recreational or competitive. 

Transgender 

Transgender is a general term applied to individuals and behaviours that differ from the 

gender role commonly, but not always, assigned at birth. It does not imply any specific form 

of sexual orientation. See www.humanrights www.commission.vic.gov.au 

 (Guideline: Transgender people and sport  Complying with the Equal Opportunity Act 

2010) 

Victimisation 

Victimisation means subjecting a person or threatening to subject a person to any 

detrimental or unfair treatment because that person has or intends to pursue their rights 

to make a Report or Formal complaint under law or under this Policy, or for supporting 

another person to make a Report or Formal complaint. 

 

  

http://www.humanrights/
http://www.commission.vic.gov.au/
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APPENDIX E—WORKING WITH CHILDREN CHECKS 

All SLS Entities operate in and sometimes across a number of Australian jurisdictions. Each Australian jurisdiction 
has its own legislated screening schemes for undertaking checks to assess a person’s suitability to work or interact 
with Children or Young People. Examples of this include WWCC or Blue Card checks.  

Accordingly, but subject to relevant legislation and the relevant rules, human resources and/or employment 
processes adopted and implemented by a particular SLS Entity, recruitment procedures require that such checks 
be obtained for all applicants (including all applicants who are CYP) who are to be offered or have accepted a 
position with an SLS Entity that involves direct contact with or permits access to CYP. The relevant SLS Entity will 
direct the applicant to the relevant check that is required and in doing so will make clear which jurisdiction(s) the 
relevant check(s) is or are to be obtained.  

The PPA that is responsible for recruiting must either verify with the appropriate WWCC or Blue Card authority or 
sight a copy of the applicable WWCC or Blue Card check documentation and record relevant details.  

An SLS Entity will not employ a person who is deemed a prohibited person or returns a negative check based on 
WWCC or Blue Card check legislation in our jurisdictions.  Further information regarding the operation of WWWCC 
checks can be obtained from: 

  

  

ACT 

Contact the Office of Regulatory Services 

Website: 

http://www.ors.act.gov.au/community/working
_with_vulnerable_people_wwvp  

Phone: 02 6207 3000 

South Australia 

Contact the Department for 
Education and Child Development 

Website: 

www.families.sa.gov.au/childsaf
e 

Phone: 08 8463 6468. 

National Police Check: 

www.police.sa.gov.au/services-
and-events/apply-for-a-police-

record-check  

DCSI Child Related Work Screening: 
http://www.dcsi.sa.gov.au/services/

screening 

New South Wales 

Contact the Office of the Children’s Guardian 

Website: www.kidsguardian.nsw.gov.au/check 

Phone: 02 9286 7276 

 

Victoria 

Contact the Department of Justice 

Website: 

www.workingwithchildren.vic.go
v.au 

Phone: 1300 652 879 

Northern Territory 

Contact the Northern Territory Screening Authority 

Website: www.workingwithchildren.nt.gov.au 

Phone: 1800 SAFE NT (1800 723 368)  

 

Western Australia 

Contact the Department for Child 
Protection 

Website: 

www.checkwwc.wa.gov.au 

Phone: 1800 883 979 

Queensland 

Contact the Public Safety Business Agency about the 
Blue Card system 

Website:www.ccypcg.qld.gov.au 

Phone: 1800 113 611 

 

http://www.ors.act.gov.au/community/working_with_vulnerable_people
http://www.ors.act.gov.au/community/working_with_vulnerable_people
http://www.dcsi.sa.gov.au/pub/Default.aspx?tabid=281
http://www.dcsi.sa.gov.au/pub/Default.aspx?tabid=281
http://www.police.sa.gov.au/services-and-events/apply-for-a-police-record-check
http://www.police.sa.gov.au/services-and-events/apply-for-a-police-record-check
http://www.police.sa.gov.au/services-and-events/apply-for-a-police-record-check
http://www.kids.nsw.gov.au/
http://www.workingwith/
http://www.workingwithchildren.nt.gov.au/
http://www.checkwwc.wa.gov.au/
http://www.ccypcg.qld.gov.au/
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APPENDIX F—NATIONAL CRIMINAL HISTORY RECORD CHECKS        

An SLS Entity may at any time require a national criminal history record check. This might be required, for example, 
where a person may be exempt from a WWCC requirement, but it can also be an additional requirement imposed 
by an SLS Entity. Note that such checks are point in time only on the day the check is completed. If such record 
check is required, application forms are obtained from police in the relevant state or territory, or download forms 
from their website, as detailed below: 

 

The date and certificate number of the police check must be recorded in the applicant’s file. Subject to an SLS 
Entity’s document and record keeping practices, a copy of the police check may be retained by an SLS Entity and 
kept on the applicant’s file. 

Whenever possible, no applicant is to be offered a position within an SLS Entity until after completion of their 
WWCC or national criminal history record check. When this is not possible, the person may be appointed 
contingent upon them receiving a satisfactory check. The person is to be subject to additional supervision until the 
check procedures are completed. 

  

Australian Capital Territory 

Australian Federal Police  

Phone: 02 6202 3333 

Web: 
www.afp.gov.au/business/criminal_police_checks.ht
ml 

 

South Australia 

South Australia Police 

Phone: 08 8204 2455 

Web: 
www.sapolice.sa.gov.au/sapol/servi
ces/information_requests/national_

police_certificate.jsp 

New South Wales 

New South Wales Police 

Phone: 02 8835 7888 

Web: www.police.nsw.gov.au 

 

Tasmania 

Tasmania Police 

Phone: 03 6230 2928, 02 6230 2929 
or 03 6230 2243 

Web: 
www.police.tas.gov.au/permits/cri

minal-history 

Northern Territory 

Northern Territory Police 

Phone: 08 8922 3257 

Web: www.pfes nt.gov.au/ 

 

Victoria 

Victoria Police 

Phone: 03 9247 5907 

Web: 
www.police.vic.gov.au/content.asp?

Document_ID=274 

Queensland 

Queensland Police Service 

Phone: 07 3364 6854 

Web: www.police.qld.gov.au 

 

Western Australia 

Western Australia Police 

Phone: 08 9268 7754 

Web: 
www.police.wa.gov.au/OurServices/

PoliceChecks 

http://www.sapolice.sa.gov.au/sapol/services/information_requests/national_police_certificate.jsp
http://www.sapolice.sa.gov.au/sapol/services/information_requests/national_police_certificate.jsp
http://www.sapolice.sa.gov.au/sapol/services/information_requests/national_police_certificate.jsp
http://www.police.tas.gov.au/permits/criminal-history
http://www.police.tas.gov.au/permits/criminal-history
http://www.police.vic.gov.au/content.asp?Document_ID=274
http://www.police.vic.gov.au/content.asp?Document_ID=274
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ATTACHMENT 1: MEMBER PROTECTION DECLARATION  

 

An SLS Entity has a duty of care to all those associated with that Entity and to the individuals in that 
organisation to whom SLSA’s Member Protection Policy applies. As a requirement of the Member Protection 
Policy, I acknowledge and agree that an SLS Entity must enquire into my background given I have undertaken, 
or will undertake, regular, unsupervised contact with Children or Young People.  
 
I …………………………………………………………………. (name) of ……………………….…………………………………………………………….. 
 
.……………………………………………….………………………………………………………….. (address) born ……….…/……….…/……………  
 
sincerely declare:  
 
1. I do not have any criminal charge pending before the courts.  
2.  I do not have any criminal convictions or findings of guilt for sexual offences, offences related to 

Children or Young People or acts of violence or narcotics. 
3. I have not had any disciplinary proceedings brought against me by an employer, sporting organisation or 

similar body involving child abuse, sexual misconduct or harassment, other forms of harassment or acts 
of violence or narcotics.  

4.  I am not currently serving a sanction for an anti-doping rule violation under an ASADA approved anti-
doping policy applicable to me.  

5.  I will not participate in, facilitate or encourage any practice prohibited by the World Anti-Doping Agency 
Code or any other ASADA approved anti-doping policy applicable to me.  

6.  To my knowledge there is no other matter that may be considered as constituting a risk to any SLS 
Entity’s members, employees, volunteers, athletes or reputation by engaging me.  

7.  I will notify the organisation(s) engaging me immediately upon becoming aware that any of the matters 
set out in clauses 1 to 6 above has changed.  
 

Declared in the state/territory of  
 
………………………………………………………………….…………….……………………………………………………………….………………………… 
 
on ……...../…………./……….(date) Signature ………………………………………………………………………………..………………………… 
 
Parent/guardian consent (in respect of a person under the age of 18 years)  
I have read and understood the declaration provided by my child. I confirm and warrant that the contents of 
the declaration provided by my child are true and correct in every particular.  
 
Name:……………………………………………………………………………………………………………………………………..……………………………  
 
Signature:……………………………………………………………………………………………………………………………………………………………  
 
Date:……………………………………………………………………………………………………………………….……………………………………………  
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i) any person who holds a reasonable belief that a CYP in Victoria has been sexually abused; and 

j) any volunteer who in their fulltime employment falls within a class of employee that is a 
mandatory reporter in that jurisdiction. 

To determine whether any specific PPA, Senior Person or Investigation Officer falls under mandatory reporting 
laws, please refer to the Australian Government's Child, Family, Community Australia website below, which 
provides an outline of who must report, and in what circumstances they must report, in each jurisdiction. 

https://aifs.gov.au/cfca/publications/mandatory-reporting-child-abuse-and-neglect 

IMPORTANT NOTE: If an individual receives a Case 1 Report and is classified as a mandatory reporter in their 
relevant jurisdiction, and holds the relevant belief regarding the risk of harm to the CYP, the individual is 
personally legally responsible for reporting their belief to the relevant external authority. If any individual within 
this Policy requires assistance in determining whether they should report a Case 1 Report, they should 
immediately speak to a Senior Person. 

Contact the government department in the relevant State or Territory to find out about relevant mandatory 
reporting legislation in the jurisdiction as per below. 

 

Australian Capital Territory: 

Office for Children, Youth and Families 

http://www.communityservices.act.gov.au/ocyfs/repo
rting-child-abuse-and-neglect  

 

South Australia: 

Department for Families and 
Communities 

http://www.families.sa.gov.au/pages/pro
tectingchildren/ReportingChildAbuse  

 

New South Wales: 

Department of Family and Community Services 

http://www.community.nsw.gov.au/preventing-child-
abuse-and-neglect/reporting-suspected-abuse-or-
neglect 

Tasmania: 

Department of Health & Human Services 

http://www.dhhs.tas.gov.au/children/child_protec
tion_services 

Northern Territory: 

Office of Children and Families 

https://nt.gov.au/emergency/child-safety/protect-
your-child-from-sexual-abuse/introduction 

 

Victoria: 

Department of Human Services 

http://www.dhs.vic.gov.au/for-
individuals/children,-families-and-young-

people/child-protection 

Queensland: 

Department of Communities, Child Safety and Disability 

http://www.communities.qld.gov.au/childsafety/prot
ecting-children/reporting-child-abuse 

 

Western Australia: 

Department for Child Protection 

http://mandatoryreporting.dcp.wa.gov.au
/Pages/Home.aspx  

 

 

Step 5 - SLS reports to relevant external authority 

Once a disclosure, observation orincident is reported to SLSA and/or the relevant State Centre under Step 4, the 
relevant Senior Person within SLSA or that State Centre that is dealing with the Report must:  

a) determine whether or not the concerns should be reported to the relevant child protection 
authority or police. If the PPA strongly disagrees with a decision not to report, he/she maintains 
the right to report the matter to the relevant child protection authority or police. In this event, 
it is expected that the report will occur jointly with the Senior Person. See Mandatory 
Reporting for further information;  

b) if a report is made to the relevant child protection authority or the police, determine who, 
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SUPPORT PERSON (IF ANY) 

 
 
 
 
 

FORMAL RESOLUTION PROCEDURES FOLLOWED (OUTLINE) 

 
 
 
 
 

IF INVESTIGATED: FINDING 

 
 
 
 
 

HEARING 
TRIBUNAL  

Decision: 
 
 

Action 
Recommended:  

 
 
 

IF MEDIATED 

Date of 
Mediation: 

 

Were both 
parties present: 

 

Terms of 
Agreement:  

 
 
 

Any other 
action taken: 

 
 
 
 

IF APPEALED  

Decision  
 
 

Action 
Recommended: 

 
 
 
 

RESOLUTION 

 Less than 3 months to resolve 

 Between 3-8 months to resolve 

 More than 8 months to resolve 

COMPLETED BY:   

Name:  

Position in SLS:  

Signature: 
 
 

Date:   

SIGNED BY:  

 
Complainant:  
 

 
Respondent:  
 

 


